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Terms and conditions

HR Hotline
Your HR questions, answered.

Fair use Policy

At TPD we want all of our clients to get the most out of their subscription. This means having access to our team when needed 
in an equitable way. Therefore TPD has a fair use policy in place for the HR Hotline. 1 subscription covers every Manager in 
your company. Calls are unlimited, given that each issue takes not more than 15 minutes to resolve. A TPD representative will 
inform you before billing charges above the monthly hotline subscription.

Disclaimer

The HR Hotline has been created to help organizations perform in the context of Human Resources. Every reasonable effort 
has been made to ensure that the information presented is current and accurate. However, users of this service should verify 
information before making decisions. TPD does not provide legal advice, and the information provided through the HR Hotline 
or through any form of communication from TPD or its associates should not be seen as such and should not replace legal
counsel.

Information communicated through the HR Hotline service is provided without any representations or warranties, express or 
implied.

Professional Assistance

You must not rely on the information of the HR Hotline service as an alternative to legal advice from your lawyer or other pro-
fessional legal services provider. If you have any specific questions about any legal matter, you should consult your lawyer or 
other professional legal services provider. You should never delay seeking legal advice, disregard legal advice, or commence 
or discontinue any legal action because of information provided from the hotline or from TPD.

Terms of use

By using TPD’s HR Hotline, you agree that: IN NO EVENT SHALL TPD BE LIABLE FOR DAMAGES OF ANY KIND (INCLUD-
ING, WITHOUT LIMITATION, LOST PROFITS OR ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES) ARISING 
OUT OF OR IN CONNECTION WITH THE HR Hotline OR for any advice, information or services provided to you by a TPD 
Employee with whom you may make contact with. TO THE EXTENT THE FOREGOING LIMITATION OF LIABILITY IS 
PROHIBITED, TPD’s SOLE OBLIGATION TO YOU FOR DAMAGES SHALL BE LIMITED TO $100.00.

Call Recording

This call/session may be monitored and recorded for record-keeping, training and quality-assurance purposes

General

TPD may amend these terms and conditions at any time without notice. Accordingly, you should periodically re-visit these terms 
and conditions to review the then current terms and conditions governing your use of this website. If any part of these terms 
and conditions is unlawful, void or unenforceable, then that part is severable and will not affect the validity and enforceability of 
the remaining terms and conditions.
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